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Intercultural Competence is the ability to interact effectively and appropriately across
different cultures

Our classrooms and work spaces include individuals who come from diverse backgrounds and perspectives.
The three steps given below will enable us to communicate effectively and build meaningful collaborations with

diverse groups.

e Cognitive Competence: Self-awareness of our cultural world view

e Affective Competence: Learning about other cultures. Both the outward aspects and in depth
understanding of cultures

e Behavioral Competence: Ability to see the world from another’s worldview
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